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CAC CAU HOI THUONG GAP
RYDE la gi va ai c6 thé str dung dich vu cia RYDE?
e RYDE Ia dich vu van chuyén [é duwdng danh cho nguwdi 1én tir 65 tudi trd 18n cu trd tai Campbell, Cupertino, Saratoga, Los
Gatos, Monte Sereno, Morgan Hill va mét s6 viing cliaSan Jose
Nguwdi lén phai di lai dwge (sir dung gdy chdng hodc khung tap di, hodc cé thé ty di bo)
RYDE khdng thé chira xe lan hodc xe tay ga vao ltc nay
M®i hanh khach chi cé 1 nguwoi di cung. (Lién hé véi didu phdi vien RYDE clia ban dé dién vao mot biu mau riéng)
e RYDE c6 thé duoc sir dung dé tham ban bé, mua sam va di dén cac diém hen
To6i c6 thé di nhirng dau?
e Bat ky noi ndo trong gidi han thanh phd Campbell, Cupertino, Saratoga, Los Gatos, Monte Sereno, va cac viing m3 zip sau
day chia San Jose: 95110, 95112, 95116, 95118, 95119, 95120, 95122, 95123, 95124, 95129, 95130, 95139
e DG&ivdiriéng dan cu cla Morgan Hill: B4t cr noi dau trong cac vung ma zip 95037 & 95038 (vui long goi cho diéu phéi vién
khu vic cla ban dé biét thém thong tin va céc diém dén cé thé)
e T&ida 8 dam tir nha cta ban cho nhitng chuyén di khéng nham muc dich diéu triy t&
e T&ida 16 dam tir nha cla ban cho nhitng chuyén di khéng nham muc dich diéu triy té
e Sunnyvale Caltrain Station, tai dia chi 121 W Evelyn Avenue, Sunnyvale, CA
e VA Hospital, tai dia chi 3801 Miranda Avenue, Palo Alto, CA
Nguoi lai xe la ai?
e Ngudildi xe RYDE gbm céc tinh nguyén vién cdng ddng va nhan vién duoc trd luong
e Nguoilai xe RYDE phai trai qua qua trinh sang loc ly lich ki lwdng cha FBI va B6 Tw phap
e Ngudilai xe RYDE la nhitng ngudi da duwgc dao tao chuyén nganh va lién tuc
T6i thanh toén cho ai va bang cich nao?
e Céc khoan chi phi RYDE phai dwoc trd cho diéu phdi vién khu viee trude chuyén di cha ban
e Ban c6 thé tra trudc cac khodn chi phi RYDE ctia minh bang séc (tra cho diéu phdi vién khu vire cia ban) hodc bang thé tin
dung (qua dién thoai).
o Khéng c6 théng tin thé tin dung nao s& duoc luu gilr.
e Khdng thyc hién chuyén tién mat gilra ban va ngudi 14i xe (khéng tién boa)
RYDE c6 chi phi bao nhiéu?

e Chi phi RYDE Ia ¢6 dinh, dwa trén s6 ddm dudng ma ban di chuyén t&i diém dén.

e Chi phi RYDE chi dya trén thu nhap, khéng dua trén tai sdn rong.

o Vidu: D8&ivai mot chuyén di dai 3 ddm, mét chiéu, hanh khéach cé thé tra 0,90 dé la.
e  M®4i hanh khach phai dit coc trwdc chuyén di dau tién theo lich trinh cta ho.

SO ngudi
trong gia | Cwcthép (EL) | R&tthap (VL) Thap (L)
dinh
1 $35,400 $59,000 $95,250
2 $40,450 $67,400 $105,400
3+ $45,500 $75,850 $118,600

Dua trén loai thu nhap cla ban trong bang bén trdi, gid dwoc tinh nhu sau:

Dam EL VL L Gid co' s¢

T6i da 4 $0.90 | $2.25 | $4.50 $9.00
5déns $1.30 | $3.25 | $6.50 $13.00
9 dén 16 $1.80 | $4.50 | $9.00 $18.00
Tién ditcoc | $10.00 | $15.00 | $20.00 | $30.00
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Gio hoat ddng la khoang th&i gian nao?
e Gi® dich vu van chuyén: 8:00 sang -4:00 chiéu.
e Gid ti€p nhan cudc goi: 8:00 sing -4:30 chiéu.
e Khdng bao gdm cac ngay nghi I& sau day trong ndm 2023:

Ngay Nghi 1& Ngay Nghi 1& Ngay Nghi 1&
Ngay Juneteenth (ngay
112 Ngdy dau nirm /19 ky iém chdim d ché 123 (EToon
ma&i dod no |é doi vai nguoi
My g6c Phi tai Hoa Ky)
Ngay sinh cda Muc
1/16 su Martin Luther 7/3-7/4 Ngay Qudc Khanh 11/24 Ngay sau Lé Ta on
King Jr.
Ngay Téng Théng N . Pém vong L& Gidng
2/20 Hoa Ky 9/4 Ngay Lao dong 12/22-12/25 Sinh
3/31 Ngay Cesar Chavez 10/9 Ngay & Columbus 12/29 Giao thira
Ngay Twdng niém . e
5/29 Chién S Tran Vong 11/10 Ngay cuu chién binh

Céch Ién lich chuyén xe?
Cac chuyé&n xe RYDE 13 mdt chiéu, hai chuyén xe 13 khi hoi.
Pé yéu cau dang ky mdt chuyén xe, vui long goi dién trwdc 2 ngay lam viéc. Cac chuyén xe cé thé duwoc ding ky trudc t6i da
mot thang.
e D& hly mdt chuyén xe, vui long goi dién trwdc 2 ngay lam viéc.
o N&u khdach hang goi dién bdo hly trong vong 24 gio ddng hd, thi khdch hang s& bi coi Ia Khdng xuat hién va khach
hang s& phai tra tién cho chuyén di da dat hodc ndp phat $5,00, tuy theo mirc nao thap hon.
o N&u khdach hang huy 3 [an hodc nhiéu hon trong vong 30 ngay, khach hang s& phai chju trdch nhiém tra chi phi cho
chuyén di da dat lich hodc ndp phat $10,00, tuy theo mrc ndo thap hon.
e D& Ién lich hodc hdy mot chuyén xe, vui long goi dién cho nhan vién diéu phdi khu vuc cda ban:

Sam Piencenaves

Diéu phdi vién RYDE — Campbell, Cupertino, San Jose (m3 zip:
95129 va 95130)

10104 Vista Drive, Cupertino, CA 95014

(669) 220-0831

RYDEinfo@wvcommunityservices.org

Anna Bielecki

Diéu phadi vién RYDE — City of Morgan Hill (Thanh Phé Dbéi
Morgan)

171 W Edmunson Ave, Morgan Hill, CA 95037

(408) 310-4250

RYDE@mhcrc.com

www.mhcrc.com

Joe Maddox

Piéu phai vién RYDE - Saratoga, Los Gatos, Monte Sereno, San Jose (ma zip: 95110, 95112, 95116, 95118, 95118, 95120, 95122,

95123, 95124 va 95139)

19655 Allendale Avenue, Saratoga, CA 95070
(408) 892-9739

RYDE@sascc.org

Vui léng truy cap trang web cuta chiing toi dé tai xuéng &rng dung: www.rydescc.org

RYDE KHONG PHAI LA dich vu van chuyén cho cac trwdrng ho'p khan cap. Trong truérng hop khan cap Vui long goi 911.




